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Gas detection products and solutions designed 
to protect your workers and your plant.

COMMERCIAL
Gas detection from standalone 
units to fully engineered, multi-
point systems, all offering cost-
effective regulatory compliance.

• Parking structures

• Tunnels

• Chillers and refrigeration

• Mechanical rooms

• Office towers

• Commercial buildings

• Construction sites

• Shopping centers

• Swimming pools

• Golf courses

• Schools and universities

• Laboratories

• Hospitals

• Landfills

INDUSTRIAL
Renowned gas detection systems with 
advanced electrochemical, infrared, 
and open path sensing technologies.

• Oil and gas

• Cold storage

• Water/wastewater treatment

• Chemicals

• Engine rooms

• Plastics & fibers

• Agriculture

• Pulp

• Printing 

• Light industrial

• Steel mills

• Agriculture

• Livestock

• Marine

• Mining

HIGH TECH / 
GOVERNMENT
A complete portfolio of gas and 
chemical detection instrumentation 
including infrared spectroscopy 
(MST) with no cross interference, 
to Chemcassette paper-based 
solutions (MDA Scientific) offering 
detection down to parts per billion.

• Semiconductor manufacturing

• Nanotechnology

• Photovoltaics

• Aerospace propulsion and safety

• Specialty chemicals industry

• Research laboratories

• Pharmaceuticals

• Emergency response

• Military

• National security

• Power generation

AVAILABLE
APPLICATIONS
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TAILORED
SOLUTIONS

Are you fulfilling all your legal responsibilities and 
commitments to your employees in health and safety?

NEVER TURN A BLIND EYE TO SAFETY
Whether you are responsible for managing hazardous environments or securing your 
plant against gas risk, it’s paramount to protect the health, safety, and welfare of your 
workers. It’s your legal obligation to make sure that the employees are protected from 
anything that may cause harm, effectively controlling any risks to injury or health 
that could arise in the workplace. Failures to comply with these requirements can 
have serious consequences, including fines, imprisonment, and disqualification.

ALWAYS IN CONTROL WITH 
TRAINED PERSONNEL
Can you confirm that your life-saving gas detection systems are being 
correctly serviced by well-trained specialists? Are you confident that you are 
taking all the necessary safety precautions and that your paperwork is up-to-
date  and compliant with all industry regulations such as ATEX and OSHA?

The decision to use novice operators or unapproved third-party service providers can 
have a strong negative impact on the health and safety of your employees. Furthermore, 
improper maintenance of your fixed gas detectors can cost you hundreds of thousands 
of dollars. That’s why when you entrust your maintenance and service to qualified 
specialists you further guarantee that your company’s investments are protected.

EVEN THE BEST PRODUCTS DESERVE 
EXPERT MAINTENANCE
When considering a major capital investment, it is critical that ongoing 
maintenance along with any additional service costs are budgeted for. 
Investing in best-in-class products is not a guarantee for flawless operational 
performance so to minimize any downtime and avoid HSE risks along 
with any possible legal implications, it is important to ensure your safety 
systems are commissioned, maintained and supported by the Experts.

MAXIMIZE YOUR UPTIME. MINIMIZE YOUR 
COSTS. BOOST YOUR CONFIDENCE
When you choose Honeywell to be your service partner, your investment is 
protected threefold. First, you have the confidence that our products would 
meet your expectations. Second, you have the confidence that the welfare 
of your production processes is protected. Third, you have the confidence 
that, in the case of an emergency, help will arrive as quickly as possible. Every 
Honeywell service contract is designed to help maximize your hardware uptime 
while minimizing your related costs and risks to your employees’ safety.
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NEED RELIABLE SERVICE SOLUTIONS? 
MEET HONEYWELL
With over 50 years of experience in helping businesses to maximize operational 
safety and product uptime, Honeywell knows all the ins and outs of gas detection. 
We pride ourselves on delivering superior quality of support and engineering 
resources. This way we can ensure faster lead times and provide quick assistance. 
That’s why so many of our customers have been with us for decades — because 
they know they can rely on us to be there when they need us most.

YOUR SERVICE NEEDS,  
OUR TAILORED SOLUTIONS
Honeywell offers 4 categories of Service to meet the 
needs of any customer requirements.

START-UP AND 
COMMISSIONING

UNCONTRACTED 
SERVICE AND 
REPAIR

SERVICE 
CONTRACTS

ON SITE DAILY 
SUPPORT

Honeywell initializes, 
sets up, and 
configures the 
instruments

Customer requested 
on demand for any 
maintenance need

Honeywell schedules 
planned routine visits 
to ensure the factory 
recommend preventive 
maintenance is 
adhered to

Dedicated expertise 
on site daily to meet 
needs

Guarantees factory 
warranty acceptance 
and approved Start-up 
procedures

No commitment 
necessary but more 
expensive option and 
slower response time

Multiple options to 
ensure detectors are 
operating at peak 
performance

Uninterrupted support

ENHANCED FLEXIBILITY, 
TOTAL CONFIDENCE
For your confidence and peace of mind, choose from Honeywell’s 
convenient packages.  Additional visits per year are available.

PREVENTIVE MAINTENANCE PACKAGES  

HONEYWELL STARTUP ESSENTIAL ENHANCED PREMIER

On-site operator training

Phone support

On-line technical support

Calibration

Calibration certification

Detailed service report

Service history tracked on database

Free system expansion/  
modification survey

90-day satisfaction guarantee on labor

1 visit per year

2 visits per year

Parts discount

Inclusive parts

Extended warranty
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Americas 
Honeywell Analytics Inc. 

405 Barclay Blvd. 

Lincolnshire, IL 60069, USA  

USA Tel: +1 847 955 8200

USA Toll Free: +1 800 538 0363

USA Fax: +1 847 955 8208

Canada Tel: +1 450 619 2450

Canada Tool Free: +1 800 563 2967

Canada Fax: +1 450 619 2525 

HGAS.ServiceQuote@Honeywell.com

Asia Pacific
Honeywell Analytics Asia Pacific 

#508, Kolon Science Valley (I) 

187-10 Guro-Dong, Gur

Seoul, 152-050, Korea

Tel: +82 (0)2 2025 0300

Fax: +82 (0)2 2025 0329

ha.ap.service@honeywell.com

Europe, Middle East, Africa, India
Honeywell Services Poland Sp. z o. o., 

Żelazna 4, 40-026 Katowice, Poland

Tel: +48 00800 333 222 44

HA.Service@Honeywell.com

For more information
https://sps.honeywell.com/us/en/products/ 

safety/gas-and-flame-detection
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