Honeywell | Gas Detection

Product: BW Ultra

Version: v1.018
Release Date: August 2020

All users are recommended to update their existing BW Ultra instruments with the latest firmware version.

Installation and Update Notes

Installation

Upgrading device Firmware for BW Ultra using Safety Suite Device Configurator (SSDC):
Firmware can be updated on BW Ultra devices using the SSDC software. This can be done either using
the IntelliDoX or through an IR Dongle (through USB) connection. This document details the steps for

upgrading the software.

Through IntelliDoX

1. Ensure that the IntelliDoX is connected to PC. You should see the IntelliDoX in connected state. If
it is not connected, make sure the IntelliDoX IP address is added under the settings screen of SSDC.
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2. Now click on the IntelliDox serial number to access the details screen
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3. Click on the ‘BW Ultra Configuration’ on the left panel of the screen
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If you PC is connected to the internet, click the ‘Update’ button to set the firmware to the latest

4.
version
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5. If you PC is not connected to internet, You can manually apply the firmware as below. The
firmware can be downloaded from: https://www.honeywellanalytics.com/en-gb/downloads or

https://safety.honeywell.com/en-us/software-and-services/downloads
6. Click the ‘Update’ button. This will bring a file selection dialog as shown below. Click ‘Choose File’
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Now browse to select the firmware file you want to apply (.rfp file)
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7. You can now see the firmware update in progress
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8. Once completed click on the IntelliDoX on the top left menu
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9. Ensure the setting ‘Apply available detector firmware upgrades’ is selected and Click the SAVE
button.
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10. Once the configuration is saved, any Ultra device that is inserted into the IDoX will be upgraded
to the latest firmware.
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Through IR dongle connection

1. Ensure that the BW Ultra device is connected to PC trough IR cable over USB. You should see
the BW Ultra device in connected state in SSDC.
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2. Now click on the BW Ultra serial number to access the details screen. We can see the current
firmware version in the details screen as highlighted below.
3. If you PC is connected to the internet - If there is a Newer firmware available for the device, an
update link would appear. click the ‘Update’ button to set the firmware to the latest version
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If your PC is not connected to internet, you can manually apply the firmware as below. The firmware can
be downloaded from: https://www.honeywellanalytics.com/en-gb/downloads or
https://safety.honeywell.com/en-us/software-and-services/downloads

Click the ‘Update’ button. This will bring a file selection dialog as shown below. Click ‘Choose File’
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4. You can now see the firmware update in progress
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NOTES:
.

1. Use Safety Suite v2.8.0 or above version for the upgrade procedure.

2. Once the instrument firmware is updated to v1.018, we do not recommend to downgrade the unit
back to previous FW version.

3. Instrument calibration must be done after performing the firmware upgrade
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Previous Versions

FW v 1.009
Issue Fixes
ID \ Description
NG5G-xxx | German User Interface issues solved
NG5G-xxx | Support Gen2 OneSeries Sensors
NG5G-xxx | PID sensor Saturation
Changes
ID \ Description
NGSG-xxx | 24 hours bump timer irrespective of bump interval
NGS5G-xxx | Oz sensor deadband +/- 0.6%vol
NG5G-2254 | HCN Sensor STEL & TWA values range extended
NG5G-2253 | H; resolution -- 5 ppm
Enhancements
ID \ Description
NG5G-2249 | PID sensor measurements can be converted in mg/m?
NG5G-2244 | BW Ultra BLE module supports both BLE HON APP & BLE Profile
communication protocols. (Switch can be made using Safety Suite)
Default setting: BLE HON APP protocol
Note: Fleet Manager cannot be used to enable or disable BLE from
VV1.018 version onwards
NG5G-2251 | PID sensor resolution / minimum Alarm level setting changes:
Resolution 1ppm
Minimum reading 1ppm
Minimum Alarm level 1ppm




