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Quality Alert — Stop Use and Inspect Notice

WARNING ! Safety Risk - You must read, understand and follow all instructions
carefully - YOUR IMMEDIATE ACTION IS REQUIRED

Date: September 25, 2025

Subject: Safety Notice - Miller® Falcon™+ Self-Retracting Lifeline

Dear Customer,

We are sharing this notice regarding Miller Falcon+ Self-Retracting Lifeline (SRL) units
manufactured between March 1, 2024 and September 4, 2025. During internal testing, we
observed that certain units may not engage the activation mechanism as intended.

We have not received any customer complaints or reports of performance anomalies in the
field. This communication is precautionary and intended to support safe product use. We
want to assure you that the safety and strength of our products remain our top priority.

You are receiving this notice because your organization may have purchased units listed in
Table 1.

Table 1
SKU DESIGNATION

1017921 FALCON + SRL 10m SSTDC ATEX
1011744 Falcon+ SRLMP 10m G

1011742 Falcon + SRLMP 10m G

1011950 Falcon+ SRLMP 10m G

1012434 Falcon+ SRLMP 10m G

1031447 Falcon+ SRLMP 10m G

1011743 Falcon + SRLMP 10m SS




1011745 Falcon + SRLMP 10m SS

1028681 Falcon + SRLMP 10m SS

1012261 Falcon + SRLMP 10m SS

1011746 Falcon+ SRLMP 15m G

1012436 Falcon+ SRLMP 15m G

1011749 Falcon + SRL MP 15m SS

1011747 FALCON + SRL MP 15M SS

1028682 FALCON + SRL MP 15M SS

1012262 Falcon + SRL MP 15m SS

1011750 Falcon + SRLMP 20m G

1012437 Falcon + SRLMP 20m G

1013582 Falcon + SRL MP 20m G+ Carabiner Siwel .
1012263 Falcon + SRL MP 20m SS

1028683 Falcon + SRL MP 20m SS

1011751 Falcon + SRL MP 20m SS

1011753 Falcon + SRL MP 20m SS

1011728 Falcon + SRLMP 6.2m G

1012433 Falcon + SRL MP 6.2m G Steel spring TDC
1011729 Falcon + SRL MP 6.2m SS

1011741 Falcon + SRL MP 6.2m SS

1013960 Falcon + SRL MP 6.2m SS

1028680 Falcon + SRL MP 6.2M SS

1034052 FALCON EDGE Xm G (Ends)

1034053 FALCON EDGE Xm G (Ends)

1034054 FALCON EDGE Xm G (Ends)

1034055 FALCON EDGE Xm G (Ends)

1015700 TOTAL Lifeline Kit with Cardboard Box
1031447 PSS FALCON 10M GALVA CABLE TDC + EMERILL
1028812 FALCON 20m OFFSHORE KIT

1030222

Falcon Offshore 20m Kit
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REQUIRED STEPS:

1. Pause Use of Affected Units
Please temporarily remove the listed Miller Falcon+ Self-Retracting Lifeline units from
service untilinspection is completed.

2. Inspect Each Unit

- Locate the manufacturing date on the label atop the Miller Falcon+ Self-Retracting
Lifeline housing cover.

Manufacturing Date

- Perform a Visual and Functional inspection as described in the “Retractable
Inspection Sheet” (Doc ID: 90011466) : pull the cable sharply. The unit should lock
immediately.

- After following the instructions, complete the attached “Recording Report” and
send it to techniserv.hsp@honeywell.com

3. If the Unit Locks according to the inspection procedure:
- Yourunitis working properly and is safe for use
- The unit may be returned to service.
- Usethe attached recording report and send it to techniserv.hsp@honeywell.com

4. If the Unit Does Not Lock
- Setthe unit aside

- Contact: techniserv.hsp@honeywell.com
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- Our customer service team will provide instructions on how to arrange return and
replacement of your unit as quick as possible

IMPORTANT NOTICE REGARDING UNIT VERIFICATION

- Units manufactured before September 4, 2025. These have been inspected at our
distribution centers and now carry a green sticker on the box to confirm they have

use

- Units manufactured on or after September 4, 2025. These were produced after
corrective actions were implemented and have also been inspected.

- For Distributors. Please share this notice with any customers who may have
received affected units to ensure they are informed.

We appreciate your attention to this matter and your continued commitment to safety.

Marc Harkins, Director, Fall Protection




